BenefitsProvdedByAgent DuringPurdhaseProcess

Helped | Pointed out

Improved

Negatiated | Provideda | Shortened | Negotiated | Provided | Narrowed | Bxanded Other
buyer unnoticed buyer's | bettersales| betterlist buyer's abetter better list buyer's buyer's
understand | features’ | knowledge | contract of senice home price of searcharea| searcharea
process | faultswith | ofsearch terms providers search mortgage
nronarhs areas lenders
mAll buyers 57% A 40% 38% 37% 35% 32% 21% 18% 18%
B Repeat buyers 44% 45% 42% 36% 38% 34% 30% 20% 19%

17%



